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Abstract

The state of Maryland is home to a unique and valuable approach to quality enhancement for
services for people with intellectual and other developmental disabilities.  Known as the Ask
Me! Project, this effort consists of face-to-face interviews conducted by individuals who
themselves have developmental disabilities.  A total of 154 peer interviewers, for 11 years, have
assessed the quality of life of consumers who receive publicly provided services and supports. 
Evidence suggests that peer interviewers achieve higher levels of self-response with less bias
than non-peer interviewers.  The Ask Me! Project findings are being used statewide to move
policy and services toward greater self-determination and rights, and provide people with
intellectual and other developmental disabilities information to make more informed choices
about agencies to support their desired quality of life.

Background

Quality of life is both an important concept in program planning and in evaluating outcomes
(Schalock, Bonham, and Verdugo, 2008).  The Ask Me! Survey began in FY1998 as a pilot,
using the early work of Schalock and Keith (1993).  It modified the quality of life domains in
FY2001 to reflect newer developments in the field that Schalock and Verdugo subsequently
documented (2002).  It pioneered the use of peer interviewers (Basehart, Marchand, and
Bonham, 2003).   Ask Me! findings have been used at the organization and system level to guide
change (Keith and Bonham, 2005), and Maryland is one of only a few states to make comparable
agency-level quality of life scores available to the public (Bonham, Basehart, and Marchand,
2005; Bonham, Volkman, and Basehart, 2007).

Organizational Structure

The Maryland Developmental Disabilities Administration (DDA) sponsors the Ask Me! Project
through a line item in the state budget that is matched by federal Medicaid funds.  DDA
contracts with The Arc of Maryland, the primary advocacy organization in the state for people
with intellectual and other development disabilities, to conduct the annual survey.  The Arc of
Maryland administers the project with a project supervisor, three regional coordinators, and an
administrative assistant.  It hires, trains, and supervises the peer interviewers.  It tracks and
maintains all paper documents and supervises keying of data by one of the peer interviewers. 
The Arc of Maryland subcontracts with Bonham Research to develop the survey content and
procedures, to draw the annual sample of agencies and individuals for interviews based on DDA
data files, to develop and maintain the database, to process the data for each agency, to prepare
the annual report summarizing and analyzing the information, and to provide other technical
support.


